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Create/Update Customer. 

1. Click on Lightning Direct Debit then click Customers (GoCardless) 

 

2. Click on + New if you want to create a new costumer or 

click on an existing record to update it. 
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3. Enter a name, address and email and click on exit. 

  

 

 

it will ask you to confirm that you want to create the customer 

in GoCardless if you have not done it before, click on Yes 

 



 

P a g e  3 | 11 

 

 

a poster will appear showing the status of the customer's 

creation. 

 

Verify the customer was created in Go Cardless 

 

4. To retrieve a customer, go to lightning direct debit and click on 

Retrieve Customer 

 

5. It will ask you for a confirmation 
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Click on Yes and it will retrieve all the customer on the Go Cardless 

Acccount. 

Bank. 
1. Go to bank accounts 

 

2. Click on new and complete the fields and click on exit to save the 

record 

 

The bank account and branch will be useful with the mandates 
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Mandate. 
1. To add a new mandate in the customer view by clicking on Actions 

and Create Mandate 

You can use the following Account number and Sort Code for testing 

in a Sandbox environment:  

 

2. Complete with your branch code and Account number 

 

It will automatically create a mandate 

Payment. 
1. Create a payment 

2. Go to invoice 

3. Click on new 
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4. Enter the customer name 

5. Select the item you want to buy and enter the quantity 

6. Click on Posting and then select Post 

 

7. If the customer is not registered un Go Cardless it will ask you to 

create a Mandate you can use the testing numbers: 

• Account Number: 2715500356 

• Sort Code: 026073150 
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8. It will ask you to post the invoice in this case I will click on No 

 
9. To Get the Payment Link Click on Process and then Create Payment 

Link 
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10.  It will display a link to send to the customer 

 
 

11. To Synchronize or cancel payments click on payments it will show 

you a list with every payment 

 

12. Click on sync to synchronize the payments, select the records you 

want to cancel and click con cancel payment or open the record and 

click con cancel 
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If you open the record 

 

You may see another button named “retry payment” in case the record 

failed it will allow you to retry it. (explained in authorization). 

13. To retry a payment, open a record with status failed. 

 

14. Click on Retry Payment 
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15. It will retry de payment and change the status to Pending 


